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Extended Hours for Unemployment Insurance Call Center  
 

Due to the high volume of claims and calls, the Unemployment Insurance (UI) Division 
has extended its hours to try and assist more claimants.  Their new hours are 7:00 am 
to 5:30 pm, Monday through Friday and 7:30 am to 12:00 pm on Saturday. 
 
According to UI, as of last Friday afternoon they "have taken over 28,000 claims and 
that is not counting the calls taken today and what will be taken on Saturday."   
 
Please share this information with customers. 
 
 ======================== 
 
This message has been posted to the web site (http://www.wisconsinjobcenter.org/jobnetbiz) 
that holds the JobNet Business announcements.  The archive holds the current edition, and all 
previous editions. 
 
These editions are delivered in Adobe PDF format for online reading or downloading.  The web 
site has a link to the DWD Viewers Download Page (http://dwd.wisconsin.gov/viewers.htm) to 
find links to software which may be necessary to view the publications. 
 
To subscribe or unsubscribe from this list, visit http://www.wisconsinjobcenter.org/signup. 
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