Unemployment Insurance
Benefit Operations Burean
PO, Box 795

Madison, WI  53707-TH3
State of Wisconsin
Department of Workforce Development
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MERRILL ST
RIVER FALLS w1 54022-1

Dear

The Department of Workforce Development has selecled vou lo parlicipale in the
program, an imporlanl service that has proven effective in helping job seekers
provides up-lo-dale information on how to conduct an effective job search in loday’s job markel.

Reemplovment Services
Reemployment Services

Your attendance is required at this orientation for Lhe date and time shown below. If vou do nol

altend, or call to reschedule prior lo the appointment date, vour eligibility for Upemployment Insurance
benefils may be affecled. If yvou musi reschedule, please conlaclt an Orienlation Specialist immediately by
calling toll free 1-88§-258-9966 (at the prompl, press 2 for job seceker services and the press 2 again lo

indicale your need lo reschedule).
River Falls Public Library

140 Union St.
River Falls, WI 54022

Appointment Dale, Time and Localion

10/15/08 at 09:30 am
for a 2 hour session

Prior to the day of your scheduled orientation session, you must register for services and create a

Job Seeker Profile on JobCenterof Wisconsin.com, You can do this from any computer with Internet
access, including vour home, a library or local Job Center (call toll free 1-888-258-9966 1o find Lhe Job
Center nearest vou). To register for services and create a Job Secker Profile, follow the instructions
on the back of this letter. The average time to complete the process is one hour.

Please make certain that you bring this appeintment letter, your RES survey (see reverse) and your
JobCenterOf Wisconsin.com resume or work application (see reverse) with you to your orientation

session.

Reemployment Services staff look forward to meeting with you and assisting with your emplovmenl goals.
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Creating a Job Seeker Profile on Job Center of Wisconsin

Follow these instructions carefully.  Toe avoid a delay in completing your resume or work application,
do nol allempl lo creale a new registration if you have registered in the past.  The system will not
allow you to create a new registration, and it will slow down the process, The average time to
complete the process is one hour. Please allow ample time (o complete the process.

1. Go to http:// jobcenterofwisconsin.com.

2. Click on Job Secker Tools in the dark blue ool bar near the lop of the page. Next, click on either
My Resume or My Work Application, whichever you prefer, in the light blue box on the right side of

the page.
3. Login to Job Center of Wisconsin (JCW):

a If you already have a JCW Username and Password, enter them in the orange "Secure Log In" arca.

b. If you already have a JCW Username and Password, but you have forgotten them , click on Help
in the dark blue wol bar near the top of the page. Scroll down 1o the Password Recovery seclion
and click on the link. You will be on a light blue page. Click on the "Forgel your account
information?" link in lhe while box on the right side of Lhe page.

If vou did nol provide an E-Mail address, or do nol remember the E-Mail address vou provided,
please call the DWD Service Desk toll-free at 1-888-258-9966 (option 4 at the prompt), Monday
through Friday, &00 a.m. to 500 p.m., lo request a password resel. Afler vour password has been
resel, login in the orange "Secure Log In" area.

c. If you are a new user, click on the Key icon in the orange "Secure Log In" area. Follow all
prompls lo creale a Username and Password, and lo register.

If you wish to have JCW aulomalically answer some questions wilh information you have provided lo
the Unemploymenl Insurance Division, enter the leller and numbers following the word TOKEN
printed on the front of this letter, located below the dale mailed. If you choose o manually answer
the questions, do not use the TOKEN.

4. If vou are nol viewing the Job Secker Profile page, click on Job Seeker Tools, then on My Resume or
My Work Application. If vou did nolt complete the Reemploymenl Services Survey during yvour
registration process, click on the link in the blue tip box and follow the insiructions Print your Survey
and take it with you to your Reemployment Services Orientation.

5. Complele the resume/work application process. If vou are nol viewing the Job Seeker Profile page, click
on Job Seeker Tools, then on My Resume or My Work Application, whichever you prefer.
¢ Tip To enter vour resume/work application information you will need an E-Mail address. If you do
nol have an E-Mail address, you can sel up a free E-Mail account by going lo www.yahoo.com,
or www.google.com, or www.holmail.com. You can also search the Internet for "free email.”

® Tip: Save oflen, 50 you do nol lose your work. Your session will lime-oul afler 30 minules.
clicking the Save bulton restarls the 30-minule session.

6. When you have completed the resume/work application process, click on the Finish button in Step 6
"Finish/ Activate.” Click on the Preview/Print button on the Job Seeker Profile page. (If vou have
more than one resume/work application, click the checkbox for the one you want to print.) Click either
the Resume or Work Application radio bullon to choose whal vou wanl o print. Click on Lhe green
Preview/Print butlon lo print vour resume or work application. Take vour printed resume or work
application 1o your Reemployment Services Orientation.

Please remember to bring this letter, your Reemployment Services Survey and your
JobCenterOf Wisconsin.com Resume or Work Application to your scheduled RES Session.

We look forward to serving youl
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