
Job Center of Wisconsin 
 

May 21, 2009 
 

JobCenterOfWisconsin.com (JCW) Release 
 
JobCenterOfWisconsin.com Enhancements & Changes 
 
The following enhancements will be implemented in JobCenterofWisconsin.com starting 
at 4:30 p.m. on Friday, May 22nd.  Deployments typically take 2-3 hours, so ASSET, 
JobNet Business-Staff and JobCenterOfWisconsin.com should be available again 
sometime later that evening. 
 
1. A Key icon will be added to the orange Secure Log In area on the portal.  Job 

seekers who need to create an account (username and password) and register can 
click on the Key and be taken through both processes smoothly. 

 

 
 

This should make things easier for Resource Room staff and Call Center staff 
working with job seekers.  When you have a customer that you know must create an 
account and register, you can simply tell them to "go to JobCenterofWisconsin.com 
and click on the Key in the orange box".  The job seeker will create an account, 
register, and appear in ASSET. 
 
Using the Key is not appropriate for all customers: 
 
• Job seekers who registered in the past should not use the Key.  The system 

will not allow them to create a new registration. 
 

• Job seekers who already have an account (username and password) 
should not use the Key.  Instruct them to login, click on Job Seeker Tools, then 
on Register for Services/Update. 

 
• Employers should not use the Key.  This is a job seeker feature only. 
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2. The message on the second page of the Logon Creation process will be changed.   
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3. Changes will be made to some of the Title 3 registration screens: 
 

• The 'Unemployment Compensation status?' responses will be reformatted. 
 

 
 
• The flow of the Military and Veteran Status questions will change.  All screens 

are shown here.  Which screens the job seeker sees depends on how the job 
seeker responds to questions and is driven through the flow. 

 
For job seekers who answer both the first and second questions "no", these are 
the only screens they will see.  90% of registering job seekers answer both 
questions "no".  This change will reduce the time it takes them to register. 
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The other screens in the flow are: 
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4. An explanation of the ARRA indicator will be added to the Job Search Results page. 
 

 
 

5. A 'Back to Search Results' link will be added to the job order after the job order has 
been printed. 
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JobNet Business-Staff and JCW-Employer Change 
 
6. Validator messages will be added to the Duration of the Job, Usual Hours per Week, 

and Workweek fields on the Details tab of the job order.  Driving staff and employers 
to the correct Workweek choice will improve the Workweek job search for job 
seekers. 

 

 
 
Duration defaults to Over 150 Days and Workweek defaults to Full-Time.   
 
When any of the Temporary choices are selected for Workweek, two additional fields 
appear: 
 

 
 
The following definitions have been in place for several years, and the validators 
match these definitions.  On Call Temporary is new. 

 
• Full-time – 30 or more hours per week and the job is expected to last 150 days 

or longer. 
 
• Full-time Temporary – 30 or more hours per week and the job is expected to 

last less than 150 days.  
 
• Part-time – less than 30 hours per week and the job is expected to last 150 days 

or longer. 
 
• Part-time Temporary – less than 30 hours per week and the job is expected to 

last less than 150 days.  
 
• Full-time/Part-time – the Minimum is less than 30 hours per week, the Maximum 

is 30 or more hours per week, and the job is expected to last 150 days or longer. 
 

• Full-time/Part-time Temporary – the Minimum is less than 30 hours per week, 
the Maximum is 30 or more hours per week, and the job is expected to last less 
than 150 days.  

 
 6



• On Call – employee will be available when requested.  The employee may or 
may not be called in or scheduled to work in any given week or pay period.  The 
employer does not guarantee that any work hours will be available to the 
employee in a given work week or pay period.   

 
• On Call Temporary – employee will be available when requested and the job is 

expected to last less than 150 days.  The employee may or may not be called in 
or scheduled to work in any given week or pay period.  The employer does not 
guarantee that any work hours will be available to the employee in a given work 
week or pay period.   
 

An example of a validator message is shown below.  The same messages will be 
shown to staff and employers.  The message will appear near the top of the job 
order and a red exclamation mark will appear next to the Workweek field. 
  

 
 

 
 

======================== 
 
This message has been posted to the website (http://www.wisconsinjobcenter.org/jobnetbiz) 
that holds the Job Center of Wisconsin announcements.  The archive holds the current edition, 
and all previous editions. 
 
These editions are delivered in Adobe PDF format for online reading or downloading.  The 
website has a link to the DWD Viewers Download Page (http://dwd.wisconsin.gov/viewers.htm) 
to find links to software which may be necessary to view the publications. 
 
To subscribe or unsubscribe from this list, visit http://www.wisconsinjobcenter.org/signup 
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