Job Center of Wisconsin

May 21, 2009
JobCenterOfWisconsin.com (JCW) Release
JobCenterOfWisconsin.com Enhancements & Changes

The following enhancements will be implemented in JobCenterofWisconsin.com starting
at 4:30 p.m. on Friday, May 22". Deployments typically take 2-3 hours, so ASSET,
JobNet Business-Staff and JobCenterOfWisconsin.com should be available again
sometime later that evening.

1. A Key icon will be added to the orange Secure Log In area on the portal. Job
seekers who need to create an account (username and password) and register can
click on the Key and be taken through both processes smoothly.

SECURE LOG IN

Username: Passwaord:

Set up an account
Forgot wour ID or password? ”

This should make things easier for Resource Room staff and Call Center staff
working with job seekers. When you have a customer that you know must create an
account and register, you can simply tell them to "go to JobCenterofWisconsin.com
and click on the Key in the orange box". The job seeker will create an account,
register, and appear in ASSET.

Using the Key is not appropriate for all customers:

e Job seekers who registered in the past should not use the Key. The system
will not allow them to create a new registration.

e Job seekers who already have an account (username and password)
should not use the Key. Instruct them to login, click on Job Seeker Tools, then
on Register for Services/Update.

e Employers should not use the Key. This is a job seeker feature only.



2. The message on the second page of the Logon Creation process will be changed.

JU B @ EENTER Connecting Wisconsin's Workforce
S— soozis

Lagon Creation

Your DWD/Wisconsin Logon profile was successfully created.

DWD/Wisconsin Logon Creation Complete
The DWD/Wisconsin Logon credentials can be used for vanious DWD systems,
You can print this page for your reconds, then click the Continue button to procesd.

Continue >> I

Note to Job Seekers: If you intend to complete a fll JOW registration to register for
services and create & résumdSwork spplication, or because you received & Re-Employment
Sarvices letter from the Unemgloyment Insurance Divison, yow are not yet finished, Please
chick on the Continua buttom,

Profile Information

i.l:u]Dﬂ Id franklin

Farit Nama Darla

Fiddlg initial

Last Hame Donmegton

Suffix

E-Mail testdtest.nat

Phsare {60&) S5 = 1234

Mailing 4cdrass

Stréat Address 201 E. Washingtan Avérsi
City Madizon

StateProvince WSSO

Zip/Postal Code 53702

Epcrat Quashion Whene was grandpa boenT
Secral AnSwer Fayette




3. Changes will be made to some of the Title 3 registration screens:

e The 'Unemployment Compensation status?' responses will be reformatted.

Demographics:

(Federally Required Information, not shared with employers.)

*Are you Hispanic ar
Latino/Latina? Oves Ona

*Race(Select all that apply):

O Decline To Respond

[Jwvhite [Jelack or african American
[Jamerican Indian or slaskan Mative [ asian
[ Hawaiian Mative or other Pacific Islander Oother
ODecline To Respond
*hare you employed? w

*+Unemployment Compensation status? (O Nat receiving unemployrment
1 have exhausted my unemployment benefits
(1 am receiving unemployment benefits and received a

letter from Unemployment Insurance instructing me to
attend a Re-employment Services arientation

(1 am receiving unemplayment benefits but have NOT
received a letter from Unemployment Insurance instructing
me to attend a Re-employment Services orientation

B Oves Owno Obpecline To Respond

Use 'Back' and 'Gontinue' buttons to move from page to page. <= Back | Cantinue == |

e The flow of the Military and Veteran Status questions will change. All screens
are shown here. Which screens the job seeker sees depends on how the job
seeker responds to questions and is driven through the flow.

For job seekers who answer both the first and second questions "no", these are
the only screens they will see. 90% of registering job seekers answer both
guestions "no". This change will reduce the time it takes them to register.

Military Status:

Use "Yes' or "No', and 'Back' buttons to move from page to page.
Hawve you served, or are you currently serving on active duty in the LS. Military?

Mote: Mational Guard and Military Reserve personnel who have been called to active duty should respond

s,
fes | Mo | << Back

Veteran Status:

Use "Yes' or 'No', and '‘Back' buttons to move from page to page.

Yes | i [] I << Back

Are you the spouse of 2 veteran?




The other screens in the flow are:

Veteran Status:
Use '"Yes' or 'No’, and '‘Back' buttons to move from page to page.

Have you been discharged?

lTl Mo [ << Back |

Veteran Status:
Use *Yes' or '"No’, and ‘Back’ buttons to move from page to page.
Wwere you discharged or released with other than a dishonorable discharge?

I Yes I o | «Eack'

Veteran Status:
Use 'Yes' or 'No’, and 'Back’ buttons to move from page to page.

# Active Duty Begin Date (mm/dd/yvyyy) |_|f|_|f| |
# Active Duty End Date {mm/dd/yyyy) | /1 A
<<Back |  Submit Senice Dates |
Veteran Status:

Use "Yes' or 'No’, and "Back’ buttons to move from page to page.

Are you entitled to compensation, ragardless of rating {including those rated 0%), for a senvice-connected
disability?

QR

If not for the receipt of military retirement pay, would you be entitled to compensation for 3 service-
connected disability?

OR

‘Were you discharged or released from active duty because of a service-connected disability?

Yes ” Mo I << Back I

Veteran Status:

Use "Yes' or ‘No', and 'Back’ buttons to move from page to page.
Is your service connected disability rating 30% or mora?
OR

Is your service-connectad disability rated at 10 or 20 percent, and determined by DVA to be 3 serious

employment handicap?
Yes [ o | << Back |

Veteran Status:
Use 'Yes' or 'No’, and ‘Back’ buttons to move from page to page.
Have you baen awarded an Armed Forces Campaign Badge or Expaeditionary Medal?

Yes [[ Mo | ﬂEIackI




4. An explanation of the ARRA indicator will be added to the Job Search Results page.

JUB @ [] E NTE R Connecting Wisconsin's Workforce

WISCO! LOGIN | PERFORM 4 J0B SEARCH O}

Job Search Results
Bevise wour Search - returmn to your currant search

gﬂﬂ.&ﬂﬂlﬂ.&h&&iﬂhﬂi

To save this search and run it again in the future, or have new jobs emailed to you, click the Save Search button,
Your saved searches are available by clicking on My Favonrite Job Searches.

Haw Search - select new search options
Jobs ksted by employers as part of the Amencan Recovery and Reinvestment act (ARRA), otherwise known as

thie federal stimulus package, will have this ARRA indicator in the ARRA column. View all ARRA jobs by clicking
on the "AERA" column header,

111 lobs Found.

Listed within | v

5& Title Ciby Date Posted
sales clerk
TTZ 05/27/2008

Pay: $5.75 Per Hour
Source: Job Center of Wisconsin

5. A'Back to Search Results' link will be added to the job order after the job order has
been printed.

JUB @ BENTER Connecting Wisconsin’s Workforce

af WISCONSIN LOGIN | PERFORM & 0B SEARCH O

Job Details

Its = Retuns you to the Job Search Results page.

sales clerk

Q:b- ( Job Number 000222195}
Employer: TTEZ

217 5. ELM

MIDDLETON, W1 53719

www BLz.net




JobNet Business-Staff and JCW-Employer Change

6. Validator messages will be added to the Duration of the Job, Usual Hours per Week,
and Workweek fields on the Details tab of the job order. Driving staff and employers
to the correct Workweek choice will improve the Workweek job search for job
seekers.

Duration of the Job: (J1-3Days () 4-150 Days (%) Over 150 Days
Usual Hours Per Week: limiFTLaT: holzimiLim;
Workweek: Full-Time b

Duration defaults to Over 150 Days and Workweek defaults to Full-Time.

When any of the Temporary choices are selected for Workweek, two additional fields
appear:

Duration of the Job: ()1-3Days (*)4-150 Days ) Ower 150 Days
Usual Hours Per Week: MirimLeT: hazitmLim:

Workweek: Part-Time Temporary b

Pleaze enter the date this job will start: I I

Pleaze enter the date this job will end: I I

The following definitions have been in place for several years, and the validators
match these definitions. On Call Temporary is new.

e Full-time — 30 or more hours per week and the job is expected to last 150 days
or longer.

e Full-time Temporary — 30 or more hours per week and the job is expected to
last less than 150 days.

e Part-time — less than 30 hours per week and the job is expected to last 150 days
or longer.

e Part-time Temporary — less than 30 hours per week and the job is expected to
last less than 150 days.

e Full-time/Part-time — the Minimum is less than 30 hours per week, the Maximum
is 30 or more hours per week, and the job is expected to last 150 days or longer.

e Full-time/Part-time Temporary — the Minimum is less than 30 hours per week,
the Maximum is 30 or more hours per week, and the job is expected to last less
than 150 days.



e On Call — employee will be available when requested. The employee may or
may not be called in or scheduled to work in any given week or pay period. The
employer does not guarantee that any work hours will be available to the
employee in a given work week or pay period.

e On Call Temporary — employee will be available when requested and the job is
expected to last less than 150 days. The employee may or may not be called in
or scheduled to work in any given week or pay period. The employer does not
guarantee that any work hours will be available to the employee in a given work
week or pay period.

An example of a validator message is shown below. The same messages will be
shown to staff and employers. The message will appear near the top of the job
order and a red exclamation mark will appear next to the Workweek field.

Heed help ¥
Joby Order Humb-er: 0223612

Job Order Status: STAFF INCOMPLETE
The jobs order maust be saved incomplete or complste in 90 days or it will be delsted.

Save -lcomplete || Save - Complete || mpendonchanges || Delete |

[ Preview H Ermiail Preview ]| Event History ]
Please correct the follwing

# Defais: i Duration is 1-3 Das of 4-150 Days and Lsusl Hours are ab least 30, onby Full-Tire Témporary or On Call Temporary
are allowed for VWorkwesk,

Duration of the Job: (1-3Days (24150 Days () Ower 150 Days
* Usual Hours Per Week: Mimimurm: (40 Mazitmim:
!* Workweek: Part-Time Temporary b

Pleaze enter the date this job will start: I I

Pleaze enter the date this job will end: I I

This message has been posted to the website (http://www.wisconsinjobcenter.org/jobnetbiz)
that holds the Job Center of Wisconsin announcements. The archive holds the current edition,
and all previous editions.

These editions are delivered in Adobe PDF format for online reading or downloading. The
website has a link to the DWD Viewers Download Page (http://dwd.wisconsin.gov/viewers.htm)
to find links to software which may be necessary to view the publications.

To subscribe or unsubscribe from this list, visit http://www.wisconsinjobcenter.org/signup



http://www.wisconsinjobcenter.org/jobnetbiz
http://dwd.wisconsin.gov/viewers.htm
http://www.wisconsinjobcenter.org/signup

