ASSET TECHNICAL ASSISTANCE BULLETIN:

ASSET and JobNet System Will Be Down April 8, 2006

BITS/TSS and vendor staff will be installing a configuration change to restructure disk

space within the Storage Area Network (SAN) disk subsystem. This work will affect all

Oracle database and application servers, including ASSET and JobNet. The estimated
downtime is from 3:00 pm through 9:00 pm Saturday evening.

This work will affect all Oracle database and application servers, all Exchange
(email) servers, file and print servers SQL database server .

For ASSET assistance, please call the ASSET Call Center at 608-261-6317 and choose
option 3, for ASSET or option 4 for the JobNet Business, or email Matt Mita or Diane
Bartels.
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