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THIS IS AN INFORMAL E-FLYER THAT IS MEANT TO UPDATE SYSTEM USERS ABOUT UPCOMING EVENTS,
POLICIES AND HAPPENINGS RELATED TO JOB CENTER SYSTEMS. OFFICIAL POLICY WILL BE
TRANSMITTED THROUGH REGULAR DW'S COMMUNICATIONS. Please be sure to pass this information on to

whoever needs it!

ASSET UPDATES

Please remember that creating records with the
same SSN means that we can't report out any
services you do provide. There is a process for
field staff to create pseudo SSNs. Please check
with Jesus Guerrero if you do not have the
instructions.

Most areas are working diligently to make sure
that the records on ASSET are cleaned up. Job
Service Districts should continue to review the
ASSET Registration reports each month,.
These reports are located on the Extranet.

Please contact Nancy Bryan at (608) 266-0249 if
you experience problems accessing the reports
on Extranet. If you require data clean-up submit
your requests to Diane Bartels using the
address listed in the INFOLINE Heading, or by
using the Inter-D mail, or by calling Diane at
(608) 267-9690.

ASSET and PC Compatibility

Recently, one of our partners upgraded their
local computer system. Following the upgrade,
staff were no longer able to access the ASSET
system. After a substantial amount of research,
we discovered that there was a conflict between
ASSET and some software that had been
installed on the partner's local area network. If
the local IT administrator had contacted us in
advance of performing these upgrades, the
disruption of service and ASSET access
probably would not have occurred. Please
remind your local IT staff that they should
contact the DWD Service Desk prior to
upgrading systems software to make sure that
planned upgrades won't create problems for our
end users.

USER UPDATES

In an effort to define "SERVICE TYPES" the
USER Group will be sending out a review of the
definitions within the next couple of weeks. Both
WDA and JS districts are encouraged to
respond.

JOB CENTER BUSINESS AREA

The JCSBA Core and At-Large groups met on
October 8". The meeting was well attended.
Summaries of the ASSET JAD sessions were
distributed and the group got to take a look at
some of the ASSET redesign work that's
occurred as a direct result of those sessions. We
received some good feedback from those in
attendance on a couple of features. Overall, the
team seemed to be pleased with the direction
this redesign project is taking.

DATA WAREHOUSE
GOOD NEWS! The data warehouse will be
rolling out to production on November 18™M

There will be a special announcement regarding
the training for Webl. As the Job Center
Systems Data Warehouse rolls out, all potential
new users will need to get registered and
receive training packets. Stay tuned!

POLICY UPDATES

A number of you submitted thoughtful responses
to the draft Soft Exit policy that was distributed a
few weeks ago for comment. Thank you for
your comments and suggestions. We will be
finalizing this policy within the next few weeks.

PERFORMANCE DATA

Many of you have called with questions about
the WIA Title 1 Performance data that we
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produce each quarter. Your most common
question involves participants who are counted
in a performance measure, but aren’t identified
in the extract as an exit.

The reason this happens is because the extract
only shows you who is counted in which
measures during the reporting quarter. There is
no correlation between the individuals identified
as either program registrants or exits and the
columns in which they appear for a specific
measure. Those individuals we identify as
registered or exited in the quarter are not
necessarily the same people we are measuring
in certain performance measures.

Remember that the retention and earnings gain
measures aren’t calculated for a participant until
the third quarter after that person exits from all
WIA programs. Thus, if John Jones is listed as
a “Yes” in the Adult Retention Numerator, he was
actually on your list of program exits in the PY01
1% quarter report.

Another question we are often asked involves
participants who have exited from WIA but don’t
show up on the extract. In many cases, the
reason for this is because we don’t begin
counting a participant in the performance
measures until the end of the first quarter after
exit. So, if Jane Doe exits your programs on
September 1, 2002, she won’t actually show up
as a program exit on the extract until the PY02
first quarter report.

Finally, a number of you have questioned the
wording in the federal performance
measurement policies (US DOL TEGL 7-99 & 8-
99) and what is meant when the measures state
that a participant is included in either the
numerator or denominator “by the end of the first
quarter after exit”. Some of these inquiries
have been submitted directly to US DOL, Region
V. Paul Fredericks asked us to pass DOL’s
response on to you: “Even though the
language in 7-99 and 8-99 does imply that exit
quarter employment status does count, all of our
guidance since then directs you to only include
the quarter after exit.”
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